
Employee Advice Guide 

Work mates matter



Staying socially connected when working from home
Around 23.9 million Brits are now 
working from home, compared to only 
1.54 million before lockdown. That’s 
potentially a lot of lonely people.

Without the social interaction of being surrounded and 
stimulated by work colleagues, loneliness and isolation can 
have a huge impact on making new friends or even meeting a 
life partner. YouGov research shows that nearly a fifth of Brits 
met their current or most recent partner at work. 

Forging workplace friendships - or romantic relationships - is 
a challenge in the new remote and hybrid working normal, with 
some colleagues only ever having met in zoom-life.

The simple pleasures of real-life banter at the coffee machine 
or an impromptu after work curry is a distant memory or a pipe 
dream for many. 

Many post-March 2020 recruits haven’t even been into the 
office yet or met their peers in real life, let alone got involved 
in the friendship-forming brew round or office Netflix debates. 
Whilst their heads and shoulders may have been making 
a professional appearance in virtual meetings, their social 
dancing shoes haven’t even stepped foot in the office, let alone 
on the Christmas party dancefloor. 
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Although many people cite the lack of commute, saving 
money and a better work-life balance as big benefits 
of WFH, can it compensate for the collaboration, 
communication and comradery of real life in the office?

Gallup research found that those who have a best friend at 
work are seven times as likely to be engaged in their jobs. 
After all, as the adage says, “Find a job you enjoy doing, and 
you will never have to work a day in your life”.  Workplace 
friendships can be instrumental in making that happen. 

Here, we look at creative ways that colleagues can stay 
connected socially and form work and life-affirming 
friendships from the comfort of their dining room desk or 
garden office. 

Whether you are the office social butterfly or agony 
aunt, creative or sporty, a book worm or film buff, on the 
neurodivergent spectrum or tech-phobic, it’s about finding 
what works for you to make you feel ‘in-touch’ and involved. 
And be respectful about what works for others. 

28%
of British office 

workers would like 
to work from home 

permanently



GR8 ways to make a BFF when WFH!
Staying connected and checking in on colleagues doesn’t need to take too much time 
out of a busy day of back-to-back meetings and deadlines. It only takes 5 minutes to 
make a quick call or 15 to share a Friday cocktail or mocktail!

But switching off for regular breaks to stretch your legs, refill your water bottle and 
reboot the brain with a quick social chat or activity is an effective way to make sure 
your work batteries don’t run flat – and you keep connected with colleagues.  

44%
would like 

to split time 
between office 

and home
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Take ten to connect with these 8 tips  
– there’s something to suit all tastes, personalities and schedules!

1    Commuter coffee break

Remember when you used to grab a skinny mocha and 
chat to the barista every morning? Or sing along to 
Smooth whilst sat stationary to alleviate the frustration 
of drive-time traffic jams? Now you could use this 
commute time to check in with colleagues for a pre-
work coffee catch-up - no work talk - small talk only!

2    Daily check-in

Try to arrange team meetings to prioritise projects, 
give feedback, brainstorm or allocate work by screen 
– not email. It’s always good to get collaborative input 
and see a friendly face whether you’re dishing out 
praise – or even more work!

25%
would like to return 

to the office full 
time but with more 

flexible hours
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3    Side by side 

This isn’t for everyone but try it! Work with your 
video on even if there isn’t a scheduled meeting 
- just as though you were sat next to each other 
in the office. Just hearing somebody typing or 
seeing a familiar face can be a huge boost for 
mood and morale. Or a reminder to take a tea 
break when they do!

4    A new start

Whenever somebody new joins the 
organisation, arrange a virtual welcome brew 
break. Tools down and drink up! Mix and mingle 
with partners, children, housemates and pets. 
What better way to get to know your new 
colleagues than virtually meeting the people 
and pets that matter most to them! 

Over 

55s 
are most likely 

to want to work 
from home 

permanently 
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5    Do good to feel good

According to the latest WTW Global Benefits Attitudes Survey, the Boomer generation 
- those born between 1952 and 1964 - feel the most socially disconnected and may 
also be less confident or comfortable leveraging technology for social reasons. 

Creating a volunteer community or ‘charity of the year’ based on shared values and 
interests could be a good option for those who prefer to be hands-on rather than  
on-line.  

Think of creative ways you can pull together to raise money or offer your time. For 
those not wanting to get involved in face-to face volunteering, many charities now offer 
online chat support services and 24/7 helplines that need volunteers. 

6    A welcome break

Try to remember to include a broad mix of different activities to 
appeal to different types of employees, including those on the 
neurodivergent spectrum who might not want to take part in virtual 
parties, but who might prefer to connect more on a one-to-one level 
or to take part in ‘quieter’ voluntary work schemes. 

For those who prefer one-to-one interactions rather than group 
activities, buddy up with someone each day or week and set an 
alarm to have a regular walk and talk break. It’s good to stretch your 
legs and it’s good to talk. 

16-24 
year-olds prefer 

to work in the 
office
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7    Hobbies unite 

Connect with like-minded colleagues by starting a small online 
book or gardening club or recipe sharing WhatsApp group. 
For those who love online gaming, set up a fantasy football 
or wordle league that can be enjoyed when everyone logs off 
work and logs in to down-time.

8     Fri-yay 

For those who want to get involved, have regular Friday wind-
down-to-the-weekend team activities such as ‘guess who’ with 
old baby photos, a 10-minute cocktail making masterclass, a 
speedy culinary class, themed dress-up days or true or false 
quizzes - and give out prizes to the winners and losers.

2/3 
of employees 

say they’re more 
productive working 

from home
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